
Beyond Patient Payments



1. Reduce no-shows

§ Appointment no-shows cost the healthcare 
industry approximately $150 billion a year in 
lost revenue—an average of $200 and 60 
minutes per provider, per unused time slot. 

§ SMS open rates are as high as 98%, 
compared to email open rates, which average 
around 20%. 

§ Switching from phone or emailed reminders 
to SMS reminders results in a 35-50% 
improvement in no-shows. 

§ Did we mention we offer intelligent 
appointment reminders that link to our 
Express Check-in platform? 

Besides fixing a leaky revenue 
cycle, what other value-adds 
can Health iPASS offer your 
practice?
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2. Improve office productivity

§ Administrative costs (aka back-office tasks 
such as billing & appointment reminders) 
account for 15- 30% of all healthcare 
spending. Automating these tasks eliminates 
unnecessary FTEs and reduces costs for you 
and for your patients over time. 

3. Boost patient engagement, satisfaction, 
and retention

§ Using digital patient engagement tools is 
becoming the new normal. Your patients are 
coming to expect tools such as SMS 
appointment reminders, digital forms, and 
text-to-pay. 

§ Twice as many patients prefer messages from 
your practice via secure SMS rather than 
through patient portals. 

§ 77% of consumers aged 18-34 are likely to 
have a positive perception of a company that 
offers text capability.
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We get your practice paid while promoting 
healthcare price transparency and improving 
the patient experience from pre-arrival to final 
payment.

Health iPASS gets your practice paid. High 
deductible healthcare plans are making it 
tougher to collect from patients, resulting in a 
significant reduction of provider operating 
income. Health iPASS transforms patient bad 
debt into guaranteed revenue, decreasing 
patient A/R in way that your patients love. Our 
innovative product suite is designed to engage 
at every step of the patient journey, from pre-
arrival to final payment. Throughout the process, 
we provide patients with peace-of-mind through 
price transparency so they know what they owe. 
Health iPASS is committed to delivering better 
check-ins for patients and better revenue for 
medical practices.

Health iPASS provides you with a state-of-the-
art solution that includes: 

§ Smart Appointment Reminders 
§ Insurance Verification 
§ Check-In & Checkout Kiosks 
§ Patient Cost Estimator 
§ Electronic Statements 
§ Digital Billing including Payment Plans 
§ Online Bill Pay Portal 
§ Self-Scheduler (Coming Soon*)

Want to know more? Schedule a demo!

www.healthipass.com | (855) 484-4727 

About Health iPASS
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http://www.healthipass.com/

